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PABOYAA NPOMPAMMA YYEEHOM AUCLUNIIUHDI
61. B.[1B.04.01 MexayHapoaHasa npakTvka 3awmTbl NpaB notpebutenen

1. lWUudp v HammeHoBaHMe HanpaBneHus NoAroToBkKKU/cneynanbHOCTH:
38.03.01 OkoHOMMKa

2. Mpodunb nogrotoBku/cneumanusayua/marmncTepckas nporpamma:
MwupoBas akoHOMUKa
3. KBanudukaums (cteneHb) BbINYyCKHUKA: 6akanasp
4. dopma oby4eHus: oyHas
5. Kachepgpa, oTBevarowan 3a peanmsaymio QUCLUNNUHDbI
MeXOyHapoaHON 9KOHOMMUKN U BHELUHESKOHOMUYECKON AEATENBHOCTU
6. CoctaButenu nporpammbl: KysHeuosa EneHa AnekceeBHa, cTapLliuni npenogaBaTtenb

7. PexomeHgoBaHa: Hay4yHo-MeToANYECKUM COBETOM (pakyrbTeTa MeXayHapOoLHbIX OTHOLUEHUN,
npotokon Ne 3 ot 20.03.2024

8. YuebGHbIn roa: 2027/2028 CemecTp(bl): 7

9.lenu n 3agaym y4eb6HOM AUCLUUNIIUHDI:
Llenamn yyebHON gucumnnnmHbl ABRsOTCA (dOPMUMPOBaAHME CUCTEMBbI 3HaHM B 0611acTu COBPEMEHHOMN
MEXAYHApPOOHOW MPaKTMKN 3aliMTbl nNpaB noTpebuTenen; npaB notpedbutenen npu npuobpeteHum



ToBapoB, paboT, ycnyr; cnocoboB 3awuTbl Npas noTpebutenen n OTBETCTBEHHOCTU 3a HapyllueHue
npae notpebutenen.

3apauv y4eOHOM AUCLMNNUHDI:

- U3y4nTb CoAepxaHue npas notpedbutenen B npn NnpnobpeteHmnm ToBapoB paboT u ycnyr;

- paccmoTpeTb crnocobbl 3awmTbl NpaB notpedbutenen B Poccum mn 3apyBexHbIX CTpaHax BuAbl
OTBETCTBEHHOCTM 3a HapyLleHne npas notpebutenen;

- OCBOUTb NpoueccyarbHble acnekTbl 3almThl Npas notpebutenen B Poccun 1 3apybexHbix cTpaHax;
- NpMoBpecTn HaBbIKN B OCYLLLECTBNEHNN 3aLLMTbI NpaB noTpebuTtenen.

B pesynbTate nsyyeHus gucumnivHbl CTyOEHT OOIDKEH:

3HaTb:

- CTPYKTYpY 3aKkoHogaTeNnbCTBa O 3aluTe npas notpedutenen;

- OCHOBHbIE NOHATUS B 06nacTu 3awmnTbl NpaB noTpebutenen;

- OCHOBHblE NpaBa noTpebduTens;

- cnocobbl foBeaeHnsa nHgopmaumm 4o notpedburenen;

NPUHUMNBI opraHM3aumn gocygebHon n cynebHom 3awmuTsl npaB noTpebutenen;

BMAbI OPUANYECKOM OTBETCTBEHHOCTM 3a HapyLLeHne npas noTpeburtenen;

0COBEHHOCTN OCYLLIECTBIIEHUSI FTOCYAAPCTBEHHOIO KOHTpONS (Hagsopa) 3a cobnioaeHnemM 3akoHOB U
WHbIX HOPMaTMBHbIX NPaBOBbIX akToB Poccuickon ®enepaumm, perynmpyrowmx oTHoWeHNs B obnactu
3aWwuTbl NpaB notpebutenen, B T.4. B OTAENbHbIX chepax AesATeNbHOCTH;

- 0COBEHHOCTN NPoAaXn oTAEeNbHbIX BUAOB TOBAPOB;

- 0COBEHHOCTUN OKa3aHMs OTAEeNbHbIX BUAOB YCIyT,;

- OCHOBHbI€ NPUHLMMbBI 06513aTENBbHOrO NOATBEPXKAEHNS COOTBETCTBUS;

- NOPSAOK pacCMOTpeHNs obpalleHnin rpaxgaH opraHamu rocyaapCTBEHHOM BacTMu.

YmeThb:

- aHanNM3npoBaTb POCCUMINCKOE 3aKOHOAATENbLCTBO B 06r1acTy 3awmuTel Npas notpebutenen;

- aHanM3npoBaTb BONPOCHI 3alLnTbl NpaB NoTpebuTenen npu npogaxe TOBapos.;

- aHanNM3npoBaTb BOMPOCHI 3alnTbl NpaB NoTpedbuTenen Npu BbINOMHEHMM PAabOT U OKa3aHWUU YCIyr;

- aHanuMsMpoBaTb BO3MOXHOCTM OpraHu3aumm 3aluTbl U BOCCTAHOBIMEHMS HApYLUEHHbIX MNpaB
notpedurenen;

- aHanuM3upoBaTb BOMPOCHLlI FOCYAApPCTBEHHOM W OOLLECTBEHHOW 3alnTbl nNpaB noTpebutenen -
aHanuauposaTtb TpeboBaHus, NpeabaBNgeMble K NpegocTaBnseMon noTpebutento Hpopmaumu;

- pabotaTtb C HOPMATUBHbLIMW MPABOBbLIMW aKTaMM M METOAMYECKOW NMTepaTypon MNo BONpPoOcamM
3awuTbl NpaB notpebutenen;

- COCTaBnATb NPETEH3NN N UCKN B 3alLUTy NpaB noTpebuTtenen;

- OCYLLECTBIATb KOHCYNbTaUMOHHYO paboTy B chepe 3almThbl NpaB noTpebutenen;

- HaxoguTb, aHanNU3npoBaTb U NPUMEHATb HOPMAaTUBHO-MPABOBbLIE aKTbl ANs1 PELUEHUS KOHKPETHbIX
BOMPOCOB KPUOMYECKOro Xxapakrepa B CBOeN NpodeCcCnoHanbHOW NpakTUYeCKon OeaTeNbHOCTY;

- ICNONb30BaTb PUANYECKME MEXAHN3MbI 3aLLMTLI NPaB M 3aKOHHbLIX MHTEPECOB NoTpebutenen.
Bnapetb:

- HaBblKaMW NPeabsIBIIEHUS U PpacCMOTPEHNS TpeboBaHUI NoTpeduTenen B YCNoOBUSAX HAPYLLUEHUST UX
npas nNpu Nnpogaxxe ToOBapoB.;

- HaBblkaMu NoBeAeHNsa NoTpebutenen B yCNoBUsIX HapYLUEHUS MX NMpaB MNpu BbIMNOMHEHUU paboT u
oKasaHuu yCnyr;

- meTogamm o6paboTkn nHpopmaumm;

- HaBblkamMy aHanuMsa npegocTaBnsieMon noTpebutTenam uHopmMauun Ha npegMeT MOJSIHOTHI,
HarnNsgHOCTU U OCTOBEPHOCTMU;

- HaBblkaMn BbiOOpa NpaBOBbIX CPEACTB, 0b6ecneyYnBatoLMx 3aWmnTy U BOCCTAHOBINEHNE HAPYLUEHHbIX
npas notpedurtenen;

- HaBblkaMW NPUMEHEHUSA TEOPEeTUYECKUX 3HAHUW, 3aKkoHodaTenbCTBa M CyAebHOW npakTukn B
KOHKPETHOWN CUTYyaLum;

- HaBblKaMW NPaBUbHOIO NCNOSIb30BaHUS NPABOBbIX HOPM;

- HaBblkaMM MOArOTOBKM MpPETEH3UW, MUCKOB B paMkax JocyaebHonm u cygebHon 3awuTbl npas
notpebutenen;

- HaBblkaMW COCTaBfEHUS OCHOBHbIX MpoOLecCcyarnbHbIX OOKYMEHTOB B paMKaxX OCYLLEeCTBEHUS
rocyapCTBEHHOro Hagsopa, NpousBoAcCTBa Mo Aenam o6 agMUHUCTPATMBHLIX NPaBOHapPYLLUEHUAX B
obnacTtu 3awmTbl NpaB noTpebutenen.



10. MecTo y4yebHOM AMcuMNNUHbI B cTpyKType OOI:
AuncumnnuHa oTHocuTes K 6roky b1 yyeBGHOro nnaHa, BKMOYeHa B €ro BapuaTUBHYHO YacTb,
ABMNSIETCA KypCOM Mo BbIGoOpy

11. MnaHupyembie pe3ynbTaTbl 00y4YeHMA NOo AucuunnmHe/Moaynio (3HaHUA, YMEHUSA, HaBbIKWN),
COOTHECEHHble C NNaHUpyeMbiMU pe3yribTaTaMu OCBOEHUS OOpa3oBaTesibHOW NporpamMmbl
(koMneTeHUMAMN BbINYCKHUKOB):

Kog | HasBaHwne Koa(el) | MHaukaTop(bl) MnaHnpyemsble
KOMMNeTeHUnn pesynbTatbl 06y4yeHus
MK-3 | CnocobeH Ha ocHoBe MK-3.2 | OpraHusyet 3HaTb:
AEeNCTBYIOLLEN AOKYMeHTapHoe - NOHATUMNHBIN annapaT
MeXayHapoaHOW conpoBoOXaeHue opraHnsaunm n TEXHNKK
HOpMaTUBHO-NPaBOBON NoAroTOBKU U BHELLHETOProBbIX
0a3bl obecnevynTb peanusaunm onepauum;
npaBoBoe BHELLHETOProBOro - OCHOBHblE 3Tanbl
conpoBoOXaeHue KOHTpakTa BHELLHE3KOHOMMYECKNX
BHELLUHEAKOHOMWNYECKOMN onepauumn n nx
AEATENbHOCTU cofepxaHue;
opraHusauuu, - BUAbl BHELLIHETOProBOW
AOKYMEHTanbHOro AOKYMeHTauuu;
ohopmneHus - CTaTUCTUYECKUIN YYET U
BHELUHETOProBbIX TOBapPHYO HOMEHKNaTypy
CAENoK, TPaHCNOpPTHO- Bo BO[.
NIOrNCTUYECKOro YMeThb:
obecneyeHns - NOKa3aTb 3HaHUSA
NpoABWMXEHNS U dakTnyeckoro maTepuana
peanusauun ToBapoB n no BCeM
YCNyr Ha BHELLHMX OCHOBoOMonarawLwmm
pbIHKaX pasgenam kypca.
- CaMOCTOSATENbHO
aHanuaupoBaTtb

COBPEMEHHbIE TEHAEHUMMN
N HanpaBlieHUs1 Pa3BUTUS
MeXayHapogHoro
KOHTPaKTHOro npasa.
Bnapetb: meTogamu n
WHCTPYMEHTapuem

noucka
npodeccnoHanbHOW
nHdopMauum n
dopmMunpoBaHus
cooTBeTCTBYHOLWMX 6a3
AaHHbIX.

MK-3.3 | MNpegnaraet 3HaTb:

WHCTPYMEHTapUi - CUCTeMy OTHOLUEHUN
perynmpoBaHus mMexay pasnnyHbIMN
BHELLIHE3KOHOMUYECKON | cybbekTtammn BO[;
AesaTenbHOCTH - 0COOEHHOCTH
opraHusauum
BHELLHE3KOHOMWNYECKNX
onepaummn c
NCMonb30BaHMEM  YCNyr
NnocpeaHuKOB;

- OCYyLLEeCTBNEHne n




NnoaroToBKY — 3aKNioYeHUs
Aoroesopa
MeXAyHapoaHOW  Kynnu-

npoaaxu TOBapOB.
YMmeTb:

- NPUMEHSATb MOSMyYEeHHbIEe
3HaHuA, HOPMbI "

MeTOAuKy  obopMIieHns
KOHTPaKToB
MeXOyHapoaHOW  Kynnu-
npogaxu TOBapoB B
cBoeu npaxkTn4ecKon
AEeATENbHOCTMW.
BnapgeTb:

- OCHOBHbIMM
MeXayHapoaHbIMU "
HauMoHanbHbIMK
NnpaBoOBbIMU JOKYMEHTaMu
B cdepe perynuposaHud

BHELUHE3KOHOMUYECKNX
OTHOLLEHUMN.
12. O6beM AMcuUNNuHbI B 3a4eTHbIX eaunHuuax/yac —2/72.
dopma NPoMeXyTOYHOM aTTecTauum 3a4€T C OLEHKOM
13. Buabl yuebHoun paboThbl
TpynoemMKocTb

Bug yuebHon paboTbl

Mo cemecTtpam

Bcero
cemecTp
AyOMTOpPHBbIE 3aHATUS
B TOM YuCre:
nexkuum
npaxkTnyeckme
CamocTodartenbHas pabota
dopMa NpoMeXyTOUHOM aTTecTaunmn: 3a4éT 3a4éT
UTtoro:
13.1. CopepxxaHme AUCUMUNIIUHDbI
n/n
Haumerosarune pasnena CopepxaHue pasgena AMCUMnInHGI
ANCLMNITUHBI
1. Mekuun |
1.1 WHcTutyT 3aLmMTDI npaB | CTaHOBNEHNE M pa3BUTME WHCTUTYTa 3alWuTbl MNpaB noTpebutenen
notpeburenen " ero | CogepxaHue NOHATUM B cdepe 3awWwuTbl  npas

xapaktepuctuka B Poccumn u
3apyBexHbIX CTpaHax

notpebutenen lNpaBoBoe perynupoBaHMe OTHOLWEHWA B obnactu
3awnTbl NpaB notpebutenen B Poccum 1 3apybexHbIxX CTpaHax




1.2 notpebutenenn Ha ceobodHbIM BblbOp ToBapa, paboT ycnyr [lpaso

OcHoBononaratoLume npasa .
N notpebutenen Ha Bo3melleHue yulepba paBo Ha noTpebuTtenbckoe
notpebutenen B OTHOLIEHNU
npocBeLLeHne.
TOBapoB, paboT 1 ycnyr B
Poccun n 3apybexHbix
cTpaHax

1.3 o TpeboBaHusa, npeabsBnsemble Kk ToBapy. Kayectso ToBapa [lpaBa u
3awmra npaB noTpebutenen
NDM NPOAAKE TOBAPOR o6sa3aHHOCTM nokynatensa u npopasua [lpaBoBoe perynvpoBaHue

NpO4axun TOBaApOB B 3apyDeXHbIX CTpaHax.

1.4 TpeboBaHusa, npegbssnsaemble Kk paborte (ycnyre). Kadvectso
3awwuTta npaB notpebutenen pesynbtata paboTr (ycnyrn) lNpaBa n 00513aHHOCTU 3aKasyuMka U
npw BbINOMHEHUN paboT 1 noapsagyvka (ncnonHutenst) NpaBoBoe perynvpoBaHWe BbIMOMHEHNS
oKasaHuu ycnyr paboT 1 okaszaHus ycnyr B 3apyBexHbIX CTaHax

15 Ponb 3akoHogaTenbHbIX OpraHoB, CyaebHbIX OpraHoB, OpraHoB

NPOKypaTypbl 1 OpraHoB crneLmanbHON KOMNEeTEHLUN B 3aluuTe npas
locynapcTBeHHas u notpebutenen [esatenbHOCTbMEXAYHAaPOAHbLIX OpraHusauun B ccepe
obLlecTBeHHas 3alUTa npas  [3aluThl npae notpebutenen (BcemvpHasa opraHusaums colo30B
notpedutenen B Poccun n notpebutenei u ap.)
3apybexHbIX CTpaHax.

2. MpakTnyeckne 3aHATUSA

1.1 MHCcTuTyT 3awmThl Npas 3akoHO4aTenbCTBO O 3awmTe npas notpebutenen B PO
notpeburtenen n ero MexayHapoaHble akTbl B cdhepe 3awmTtel npas noTpebutenen Npaso EC
XapakrtepucTtuka B Poccum n B cchepe 3awuThl npas noTpebutenen
3apybexHbIX CTpaHax

1.2 3awwuTa npae notpebutenen  [[paBa noTpebuTENs NpW NOKYMKe TOBApPOB HEHaAleXallero kayectsa
npv Npogaxe ToBapoB 3awuta npae noTpebuTenen nNpu 3aknio4YeHn 1 UCNONHEHNNOTAENbHBLIX

BMAOB AOroBOPOB Kynnu-npogaxum OcobeHHOCTU Kynnu-npogaxm

OTAENbHBIXBUOO0B TOBAPOB

1.3 BawwuTta npas notpebutenen  (OTBETCTBEHHOCTb NoApsA4YMKa (UCNONHMTENs) 3a HeHaanexatlee
npw BbINOMHEHUN PaboT U KayecTBO paboT (ycnyr), HapyLleHne CPOKOB BbINOMHEHNs1 paboT
oKasaHwuu ycnyr (okasaHwust ycnyr) Oco6eHHOCTM oTAenNbHbIX BUOOB LOMOBOPOB

BbINONHeHNs paboT OcobeHHOCTM oTAeNbHBIX BUOOB LOMOBOPOB

OKasaHusa ycnyr

1.4 ["locypapcTBeHHas v Ponb opraHoB cneunansHON KOMNETEHLMM B 3alumMTe  Mpas

obLecTBeHHad 3awmuTa npas
notpebutenei B Poccun n
3apybexHbIX cTpaHax

notpebutenen(PocnotpebHansop u ap.) NopsgokpaccMoTpeHus xanob
notpebutenern Ponb 06LeCTBEHHbIX OObeANHEHWI B 3aLLMTE NpaB
notpebutenen PaccmoTpeHne (B TOM Ynchne anbTepHaTUBHOE)
noTpebutenscknx cnopos BEC Jlyylume npakTuku 3awmThbl npas

notpebutenen B 3apybexHbIX CTpaHax




13.2. Tembl (pa3aenbl) AUCLMNNUHBI U BUAbI 3aHATUN

Ne
n/n

HanmeHoBaHne TeMsbl
(pasgena) gucumnnuHbl

Bugbl 3aHaTMIA (YacoB)

Jlexkumn
]

MNpakTnyeckme

JlabopaTopHble

CamocTtodaTenbHa
s pabora

Bcero

WMHCTUTYT 3awuTbl npaB
notpeburenen "

10

OcHoBononaratowye
npaea notpebutenen
B OTHOLLEHMMTOBAPOB,
paboT n ycnyr B
Poccum 1 3apybexHbix
CTpaHax

3awmra npas
noTpebutenei npu 4 8
npogaxe TOBapoB

3awwuTa npas
notpebutenen npm
BbIMOSIHEHWM paboT K
oKasaHuu ycnyr

locynapcTBeHHas u
obulecTBeHHas
3awuTa npas
notpedutenern B

S) Poccum 1 3apyBexHbIx 2
CTpaHax.

8 - 2 12

Wtoro: 16 34 - 22 72

14. MeToauyeckue ykasaHusi Ansi o6y4yaroLmxcsi N0 0OCBOEHUIO AUCLMMNIIUHDI

MaTepuanbl y4ebHO-MeTOoauYecKoro Komnnekca no AaucumninuHe «MexagyHapogHas
npakTuka 3awmuTbl npaB noTtpebutenen» BkMYalT: paboyytd nporpammy, KOHCMEKT
NPaKTUYECKNX U NEKUMOHHbIX 3aHATUW, TECTbl KOHTPOSIS KavecTBa YCBOEHWA maTepuana,
MeToAMYEeCKNEe pekoMeHaaUUnN Ans caMoCTOATENbHON paboThl.

OCHOBHbIMM BMAaMu ayaAUTOPHbIX 3aHATUA MO OUCUUNSIMHE SABASAIOTCA JNEKUMOHHbIE U
npakTuyeckne 3aHATUA. JIeKUMOHHbIE 3aHATUS NpeAHa3HayYeHbl 4aTb CUCTEMAaTU3NPOBAHHbIE
OCHOBbI Hay4HbIX 3HAHWI NO y4ebHOM ANCUNNINHE, CKOHLUEHTPUPOBaTb BHUMaHWE CTYAEHTOB
Ha Hambonee BaXHbIX BOMpoOcax, CBA3aB WX C coAepxaHuem npocheccuoHanbHOM
noaroToBkn GakanaBpoOB NO HaMNpaBneHMo « QKOHOMUKa» npodunto «MmupoBas 3KOHOMUKa».

Llenbtlo NpakTM4ecKknx 3aHATUN ABMSIETCA 3aKpenneHne 3HaHUM 1 YMeHUN, NonyYeHHbIX B
X04e 3aHATUW, a Takke B Xo4e caMocTosTerbHoM paboTbl Hag yv4ebHon n cheuunarbHOW
nutepaTypon. Ha npaktnyeckux 3aHATUAX ocoboe BHMMaHME yaenseTca OpMUPOBaHUIO
3HaHWN, YMEHUN N HaBbLIKOB, NpegycMaTpuBaeMblX COOTBETCTBYHOLLMMUN AAHHON ANUCUUNNNHE
KOoMneTeHUMsMK, a Takke (QOPMUPOBAHUIO HaBbLIKOB CTYOEHTOB [MPOSBMSATb 3IIEMEHThI
TBOpYECTBa B NpoLecce caMoCTosaTeNbHOM paboTbl M NPUMEHSTE NOSTyYEHHbIE 3HAHUA.

Ana adpdekTMBHOro NpoBeAeHUs MPaKTUYECKUX 3aHATU npernogasaTeneM npeanararTcs
nepenoBble obpasoBaTesnbHble TEXHOMNOMNN:

* NpegocTaBneHne y4ebHblx MaTepmnanoB B 3NIEKTPOHHOM BUAE;

* UCMOMb30BaHME MYNbTUMEANNHBIX CPEOCTB;

15. MNepeyeHb OCHOBHOW W AOMNONHUTENLHOW nUTepaTypbl, PecCypcoB WHTEpPHET,
HeobXoAUMbIX AN OCBOEHUSI AUCLMUMNIIUHbI

Ne n/n MNcToYHMK
1 3awumTa npae notpedbutenen / A.[l. Ynkanos. — M. : JlabopaTtopus kHuru, 2011. — 95 ¢. // URL:
http://biblioclub.ru/index.php?page=book&id=140937



http://biblioclub.ru/index.php?page=book&id=140937

0) DOTIOTHUTEINILHAS JINTEpPaTypa:

Ne n/n MNcToYHmK

5 PykoBoasiLme npyHUmnbl 4Ns 3almTbl MHTEPECOB NpaB notpebutenei. Pesontouuns
"eHepanbHon Accambnien OOH ot 9 anpensa 1985 r. Ne 30/248 // CMNC «KoHcynbTaHTI In0Cc»

CornaweHne 06 OCHOBHbIX HanpaBneHWsIX COTPyaHMYECTBA rOCYAapCTB - y4aCTHUKOB
3 CogpyxecTtBa HeszaBucumMbix focygapcTs B 06n1acTu 3awuThel Npas noTpebutenei.
BakntoyeHoB r. Mockse 25 aHBapsa 2000 r. // CINC «KoHcynbTaHTlMnoc»

IMpaxkgaHckuin kogekc Poccuiickon ®egepaunm (Hactb nepsas) ot 30.11.1994 N 51-#3 B

4 pea.oT 23.05.2016 // C3 P®. — 1994. - Ne 32. — Ct. 3301.

5 paxaaHckun kogekc Poccuinckon ®epepaunm (Yactb BTOopas) ot 26.01.1996 N 14-03 B pep.
07123.05.2016 // C3 P®. — 1996. - Ne 3. — CT. 410.

6 Kogekc Poccwuiickorn ®egepaumm 06 agMUHUCTPATMBHBIX MpaBoHapyLlleHusx ot 30.12.2001
N195-®3 B peg. o1 23.06.2016 // C3 P®. —2002. - Ne 1. — CT. 1.

7 3akoH P® o1 7 dpeBpansa 1992 r. Ne 2300-1 «O 3awmTe npaB notpebutener» B peq.

13.07.2015
/I Begomoctnn CH n BC P®. 1992. Ne 15. Crt. 766.

MHdpopmaumoHHoe nucbMo MNpesnanyma Biicluero ApbutpaxHoro Cyaa Poccuiickon
depepaumm ot 13 ceHTabps 2011 r. Ne 146 «O630p cyaebHOM NpaKkTUKKM N0 HEKOTOPLIM

8 BOMpOCaM, CBA3aHHbIM C MPUMEHEHNEM K DaHKaM afMUHUCTPATMBHON OTBETCTBEHHOCTH 3a
HapyLLeHne 3akoHoAaTenbCTBA O 3aluTe NpaB NoTpedbuTenen Npu 3aKMOYEHNN KPEAUTHBIX
gorosopoB» // BecTHuk Bbicwero ApbutpaxHoro Cyga Poccuiickon ®egepaumn. 2011, Ne 11.

0630p BepxoBHoro Cyga Poccuiickorn ®egepaummn no oTaenbHbIM BonpocaM cyaebHon
NpakTVK1 0 NPYMEHEHNN 3aKOHOAAaTENbCTBA O 3aluTe npae notpebutenen npu
paccMoTpeHun

rpaxgaHckux gen ot 1 dpespans 2012 roga // bronneteHb BepxoBHoro Cyaa Poccuiickon
Ddepepaumm. 2012, Ne 4.

BonbiHcknin A.®., TMpopeny B.A. KOpugundeckass 3awmTa npaB M 3aKOHHbIX WMHTEPECOB
10 notpebutenern ToBapoB u ycnyr: 0CO6GEHHOCTN COBPEMEHHOM Napaaurmel : y4ebH. nocobue. —
M. : UsgatensctBo HOPMA, 2016. — 256 c.

ByraeHko H.B, KpateHko M.B. CyaebHas npakTtuka no rpaxgaHckum genam. Cnopbl 0

11 3awumTenpas notpebutenein: Hay4Ho-npakTuyeckoe nocobue. - M.: KOctuumHdgopm, 2013.

12 BawwuTa npas notpebutenen / I'.P. padosa. — 40e u3g., gon. u nepepab. — M. :
KoctnumHdopm,2010. — 408 c. // URL: http://biblioclub.ru/index.php?page=book&id=120613

13 Kupunnosbix A. 3awurta npas notpebuTenen: BONPOCL NPaBOBOro perynmpoBaHus. M.:
Henosongsop, 2012. — 304 c. 1

14 KpaTteHko M.B. 3awwmTta npaB notpebutenen ycnyr. CnpaBoyHuk. -M.: MNpocnekT, 2013.

15 Makapos F0.A. [lokazaTenbcTBa Npy paccMOTpeHUM Aen o 3aluTte npas noTpeburene:
YyebHoe nocobue. M.: Mpocnekt, 2014. -190 c.

16 WwupemHaT A.M. OrpaHudenne csobofbl OOroBopa B Uenax 3aluTbl Npas notpebutenen

BPOCCUICKOM U eBponenckomM YactHom npase. — M. : CraTtyTt, 2014. — 158 c.

B)MH(OPMAIMOHHBIE SIEKTPOHHO-00pa30BaTeNbHBIE PECYPCHI:

Ne n/n McTOYHMK

11 OBbC MagatenbctBa «JlaHb» — <URL:http://www.e.lanbook.com/

12 OBC “YHuBepcutetckas 6ubnuoteka Online» — <URL:http://www.biblioclub.ru/

13 OneKTpoHHbIN yHMBepcuTeT https://edu.vsu.ru/course/view.php?id=5179

16. NMepeyeHb y4eOHO-MeTOaQNYECKOro obecneyvyeHns ANs CaMOCTOATENIbHON PaboThl

B paboyelt nporpamme Mo OUCUMNIVHE «NPaKTUKa 3aluUTbl NpaB noTpebutenei» Ha
OcHoBe TpeboBaHWi [ocygapcTBeHHOro obpasoBaTenbHOro CcTaHgapTa  BbICLUErO
npodeccrnoHanbHoro obpasoBaHus onpefeneH OGBbEM BPEMEHW Ha CaMOCTOATENbHYHO
paboTy No TOW NN MHOWM TemMe 1 BOMPOCHI, BBIHOCUMbIE ANt CAMOCTOSITENBHOIO U3YyYeHWs.
Buabl camocTosTenbHON paboTbl CTYAEHTOB:

e MOArOTOBKA K CEMUHAPCKUM 3aHATUSIM;

e U3y4YEeHMEe TeM OUCLUMIUHBI, BBIHOCUMbIX A1 CAMOCTOSTENIbHOMO U3YYeHUs;

e MOArOTOBKA M cAaya 3aJaHui TEKYLLLero KOHTPONS M UTOroBOro 3a4eTa.

CamocTosiTenbHas paboTa - 3T0 akTUBHasi TBOpYECKas AeATENbHOCTb CTyAeHTa B paMKax
nporpaMMHOro Matepuarna B COOTBETCTBUM C peKOMeHAauMsiMn npenoaasaTens.


http://biblioclub.ru/index.php?page=book&id=120613
http://www.e.lanbook.com/
http://www.e.lanbook.com/
http://www.biblioclub.ru/

YMeHne CcTygeHTa CcamoCTOATENbHO MNofy4YaTb HOBble 3HAHUS M UCMOMb30BaTb WX B
NpaKkTUYeckon OesTenbHOCTM siBNsieTcs Ansa noboro cneumanucta OOHUM U3 BaXKHEWLIUX
npodeccrnoHarnbHbIX KayecTB - MO3BONSIET pacluMpuTb O6WMIA M npodeccroHanbHbI
Kpyrosop 6yayLuero cneymanuncra, NnoBbICUTb KAYECTBO €ro NOArOTOBKMU.

B npouecce obyyeHusi npenogaBaTenemM CUCTEMATUYECKM OCYLLECTBISIETCS TEKyLuii

KOHTPOIb YCNeBaeMOoCT/ 1 KayecTBa NOArOTOBKU CTYAEHTOB.
NToroBbI KOHTPONb MO AuvcuMnnnHe «MexayHapoaHasi npakTuKa 3aluTbl noTpebuteneny
npegycMaTpvBaeT MpoBeAeHMe 3ayeTa, Lenblo KOTOPOro SBMSIETCS MNpoBepka W OLeHka
y4ebHoW paboTbl CTYAEHTOB 3a BECb NPedyCMOTPEHHbIN y4ebHbIM NnaHoOM nepuog, a Takke
KayecTBa NONy4YeHHbIX UMW 3HAHWIA, YMEHMSI MPUMEHSITE UX Ha NPaKTUKE.

Ne NcTouHuK

n/n

1 KoHcnekTbl nekuun, pasmeLleHHble Ha
ttps://edu.vsu.ru/course/view.php?id=5179

2 3apgaHusa ans NpaKTU4EeCKNX 3aHATUN, pasMeLLeHHbIe Ha
https://edu.vsu.ru/course/view.php?id=5179

17. WUHdcdopmauMoHHbIe TeXHOsNormm, UcnosibdyemMmble ANA peanusaumm y4eOGHOMU
AUCLUUNSINHBI, BKIIOYaa nporpaMmMHoe ob6ecneyeHne U MHGPOPMaLMOHHO-CNpPaBOYHbIe
cucTeMbl (Mpy Heo6XoAMMOCTH):

lMporpamma Kypca peanuayeTcsi C NpUMEHEHNEM OUCTaHLMOHHbIX TEXHOSOTMA.
MporpammHoe obecneveHune
Office Standard 2019 Single OLV NL Each AcademicEdition Additional Product,
Win Pro 10 32-bit/64-bit All Lng PK Lic Online DwnLd NR
"Microsoft Access 2019
(Single OLV NL Each AcademicEdition Addi-tional Product )"
HeunckntountenbHble npaea Ha 1O Dr. Web Enterprise Security Suite KomnnekcHas
3awmta Dr. Web Desktop Security Suite

18. MaTepnanbHoO-TeXHU4YECKoe obecnevyeHme AUCUMUNIINHDI:
Meb6enb, npoekTop, HOYTOYK, SKpaH.

19. OueHo4HbIe cpeacTBa ANs NPOBeAEeHUA TEKYLEeNn 1 NPOMEXYTOYHOM aTTecTauum
Mopsgok oOueHKM OcBoeHusi obyvawwmmuca ydebHoro maTepuana onpegenseTtcs
coAaepXaHnem creayrLmnx pasnenos AUCUUNIUHBI

Ne | HanmeHoBaHwue KomneTteHums(un) Uugukatop(bl) OueHouHbIe
n/n | pasgena gucUMninHbl OOCTMXEHUS cpeacTtea
(mogyns) KOMNeTeHuun
1. | Pasgensbl 1-5 MNMK-3 CnocobeH Ha MK-3.2 Temsbl
OCHOBe JeunCTBYyoLen OpraHusyeTt Aoknafos
MEXOyHapOaHON [IOKyMeHTapHoe (pecbepartos),
HOPMaTMBHO-MPAaBOBON | CONPOBOXAEHME Tecrosble
6a3bl obecneunTb NOArOTOBKM W sanaHns
npaBoBOE peanusaunm
ConpoBOXAeHWE BHELLHETOProBOro
BHELLIHE3KOHOMUYECKON | KOHTpaKTa
AEeATENbHOCTM
opraHmsauum,
AOKYMEHTaNbHOro




octhopmneHns
BHELLIHETOProBbIX
CAENoK, TPaHCNOPTHO-
NOrMcTUYEecKoro
obecneyveHus
NPOABWMXEHNS U
peanusauun ToBapoB U
YCNyr Ha BHELLHMX
pbIHKaX

2. | Pasgenbi1-5 MK-3 CnocobeH Ha MK-3.3 Tewmbl
OCHOBE [elCTBYOLLEN MNpennaraet AOKnanos
MeXayHapoaHOoM WHCTPYMEHTapuit (pedbepaTos),
HOPMaTVBHO-MPaBOBON | PerynmpoBaHus TecTosble
6a3bl 0becneunTsb BHELLHEeaKoHOMMuec | S3AaRNA
npaBoBOE KON OeATenbHOCTU
COMpOBOXAEHMe
BHELLHE3KOHOMUNYECKON
LesATeNbHOCTU
opraHusauuu,
[LOKYMEHTarbHOro
othopmneHus
BHELUHETOProBbIX
COENOK, TPaHCNOPTHO-
NOrNCTUYECKOTO
obecneyeHns
NPOABWXEHNS U
peanusaumm ToBapoB M
YCyr Ha BHELUHMX
PbIHKaX

lMpomexyTouHasa aTTecTaums MNepeyeHb
dopMa KOHTpons —3ayeT BOMPOCOB A1
3a4eTa

20. TunoBble OLIEHOYHbIe cpeAcTBa U MeToAMYECKMEe mMaTepuanbl, onpeaensrowue
npoueaypbl oLueHUBaHUS

TeKyLwnn KOHTPOSb yCNeBaeMoCcTu

KoHTponb ycneBaemMocTM MO OUCUMMNIIMHE OCYLLECTBISIETCA C MOMOLLbIO CreayroLmnx
OLIEHOYHbIX CPEeACTB: KOHTPOJSIbHO-U3MEPUTENBHOIO MaTtepuana C TemamMu [JOoKnaaoB
(pethepaToB) M KOHTPONBHO-U3MEPUTENBHOIO MaTepumana ¢ TeCTOBbIMU 3a4aHNAMMU.
Tekywaa atTectauma npoBOoAMTCA B COOTBETCTBUM C [1oNOXeHMeM O Tekylien atrectauum
obyuarowmxcs no nporpammam BbICLLEro obpasoBaHus BopoHexckoro
rocygapCTBEHHOIO yHMBepcuTeTa.

Kputepum oueHMBaHns npuBeaeHbl HAXKE.

1. NepeyeHb TeM poknagoB (pedepaToB) ANA NpoBeAEeHUS TeKyleWn aTrectauuu no
AvucuunnuHe dKonorunyeckasi 6e3onacHocTb

1. NoHsaTne, npeameT n ocodbeHHocTn 3I1M1
2. CtpykTtypa 3akoHogatenbctsa o 3101
3. CybbekTHbIN cocTaB 3akoHogaTtenscTea o 3M1[1



4. MexayHapoHble npaBoBble akTbl B CTPYKTYpe 3akoHogaTtensctea o 3101

5. OcobeHHOCTN rpagaHCKO-NPaBoOBOro A0roBopa ¢ y4actmemM notpeburtens

6. NpaBo noTpedbutensa Ha MHoOpMaLUIo

7. Obwan xapakTepuctuka notpedbutensckon nHgopmaumun. NoHaTMe npasa noTpedbuTtens
Ha MHopmMaLmio

8. NpaBoBoe perynupoBaHue peknambl Kak ocobon popmbl goBeAEHNA UHOPMaLUK O
ToBapax (paboTtax u ycnyrax)

9. O6wue nonoxeHus o npaee NnoTpedbuTensa Ha 6e3onacHOCTbL TOBaApOB, PpaboT v ycnyr
10. NoHaTne 6e3onacHoCcTn ToBapoB, paboT n ycnyr

11. OcHoBHble cpeacTBa obecneveHms 6e3onacHOCTM TOBapOB, paboT 1 ycnyr

12. TexHu4eckoe perynupoBaHue. [Nopsiaok NOATBEPXKAEHMSI COOTBETCTBUS TOBapOB, padboT
n ycnyr obasartenbHbIM TpeboBaHUAM

13. MNpaBoBoe obecneyeHne caHNTapHO-INMAEMMONIONMYECKOro Brnarononyymns
notpedurtenen

14. O6wme NonoxeHnst 0 Npaee NOTPEDOMTENS Ha Haanexallee Ka4ecTBo ToBapoB, paboT u
ycnyr

15. NoHATME KaTeropun «kayecTso TOBapoB, paboT n ycryr»

16. OcHoBHbIE cpecTBa obecneyeHnss Haanexallero ka4ecTesa ToBapoB, paboT u ycnyr.
[MoHATME N 3HaYeHWe rapaHTUUHOIO CpoKa

17. ObecneyveHne kavyecTBa N 6€30MacHOCTM NULLEBBLIX MPOOYKTOB

18. O6wme nonoxenus o 3N npu npogaxe ToBapos

19. MNMpaBoBbie NOCNeacTBUA NpoaaXn NOTPebUTENo TOBApOB C HegoCcTaTKaMu

20. OcobeHHOCTN 0OMeHa ToBapa Hagnexallero kadecTsa

21. OcobeHHocTu 3N npn Nnpogaxe oTaAenbHbLIX BUAOB TOBAPOB

22. O6wme nonoxeHus o 3l npy BbINONHEHUN paboT N okasaHUKW ycnyr

23. OcobeHHOCTM AoroBopoB HBLITOBOro Noapsiga v BO3ME34HOro okasaHus ycnyr

24. Cpoku BbINONHEHUS paboT (OkasaHus ycnyr) 1 NocneacTBust UX HapyLLEeHUs

25. lNpaBoBble NOCNeacTBMS BbINOSTHEHUS paboT(OKasaHUa ycnyr) HeHaanexawlero kavyecTea
26. 3 npu BbINOMHEHNN OTAENbHbLIX BUOOB PpaboT 1 OKaszaHns OTAENbHbIX BUAOB yCnyr
27. NpaBo notpebutensa Ha BO3MELLEHNE Bpeaa

28. Buapbl topuandeckomn 0TBETCTBEHHOCTM 3a HapyLleHue npas notpedbutenen

29. ®opmbI rpaxxgaHCKO-NPaBOBOW OTBETCTBEHHOCTM 3a HapyLUEeHWe npas notpebutenen
30. KOpnandeckas oTBETCTBEHHOCTb 3a HapyLUeHue npasa notpedbutensa Ha 6e30nacHOCTb
ToBapos, paboT n ycnyr

31. KOpngudeckast OTBETCTBEHHOCTb 3a HapyLUeHWe npasa noTpebutens Ha Haanexatlee
KayecTBO TOBapoOB, paboT un ycnyr

32. lNpaBo noTpebutensa Ha BO3MELLEHNE Bpeaa, NPUYNHEHHOrO BCNeACTBNE HELOCTATKOB
ToBapa (paboTbl, ycnyru)

33. O6wue nonoxeHus o nyénuyHon n cygebHon 3awmTe npas notpedutenen

34. MNoHsTre 1 Buabl Ny6rmMyHOM 3almThl NpaB noTpebuTenen

35. MNopsgok cyaebHon 3awmThbl NpaB noTpebuTtenen

COOTHOLUEHNE KPUTEPUEB OLIEHMBAHWUS  KOMMETEHUMW, YpPOBHA COPMMPOBAHHOCTU
KOMMNETEHLMIA U LLKanbl OLeHNBaHUSA pe3ynbTaToB 0by4YeHus:



YpoBeHb

KpuTepuu oueHMBaHUA KOMMNETEHLNIA chopMUPOBAHHOCTH LWkana
KOMMeTEeHLUMN OLIeHOK
O6yuvarowmincs Bnageet MOHATUNHBIM annapaTom, Basosbil 3a4YmeHo
TeopeTnyeckumMm OCHOBaMu OVCUMNNNNHBI, cnocobeH

UnniocTpnpoBaTtb OTBET NpuUMepamu, CbaKTaMI/I, AOaHHbIMUA
Hay4HbIX nccrnenosaHui.

Ob6yvatowuiica He BrageeT TeOpPeTUYECKMMM OCHOBaMMU Basoesbiti He 3aYmeHOo
AUCUMNNUHBI, AEMOHCTPUPYET OTPbIBOYHbIE  3HAHUS, He
crnocobeH UMNnCTpUpoBaTb OTBET NpumMepaMu, [onyckaeT
MHOXECTBEHHbIE CYLLECTBEHHbIE OLLMOKM B OTBETE.

2. nepequb TeCTOBbIX 3a,qa|-w||7| AnAa npoBeneHusA TeKyLI.IeVI aTrectaumm no AauvucuuvnriinHe
MexcnyHapo,qHaﬂ NpaKTukKa 3allnTbl NnpaB n0Tpe6v|Tenel7|

1. lNoa penctBne 3akoHa «O 3awmte npaB noTpedbutenen» He nognagaroT
OTHOLLIEHMS, BbITEKAIOLLNE:
a) n3 6e3B03Me3HbIX rpaX4aHCKO-NPaBOBbIX 4OTOBOPOB;
6) n3 OroBOpPOB, CBA3AHHbLIX C NpMobpeTeHneM TOBapPOB;
B) U3 MeXAyHapOaHbIX JOroBOPOB.
2. OTHoweHna c yyactmem noTpebutenen no 3akoHodaTenbCTBYy O 3awuTte npas
noTpeduTenen HOCAT:
a) nybnu4yHbIN Xapakrep;
0) YacTHO-NYONUYHbBIN XapakTep;
B) NMaHOBbIV XapakTep;
) YaCTHbIN XapakTep.
3. MpaxxgaHcko-npaBoBble HOpMbI 3akoHa «O 3awmuTe npaB NnoTpebutenen» HOCAT:
a) Bceraa MnepaTmBHbIN XapakTep;
0) uMnepaTUBHbLIN N OUCNO3UTUBHBIN XapakTep;
B) BCerga AMCNO3UTUBHbIN XapakTtep.
4.0OTHOWeHUA B 061acTu 3aWwmnThl Npas NoTpebuTtenen perynmpyroTca:
a) 3akoHom "O 3awmTe npaB notpebutenen"”, paxgaHckum Kogekcom PO;
0) 3akoHom "O 3zawwmTe npaB notpebutenen”, [paxgaHckum kogekcom P®, a Takke
NPUHMMAEMbIMU B COOTBETCTBUW C HUM WHbIMU dhefeparibHbIMU 3aKOHaMU U NpaBOBbIMU
aktamm PO;
B) paxgaHcknm kogekcom PO, a Takke NpvHMMaeMbiMKU B COOTBETCTBUM C HUM WHbLIMU
denepanbHbIMN 3aKOHaMK 1 NPaBoOBbIMK akTamu PO.
5. 3akoH "O 3awuTe npas notpedbutenen" npuMeHsaeTcs:
a) K OTAenbHbIM BMAAM rpaXaaHCKO-NPaBOBbIX JOFOBOPOB B 4acTW, He MpPOTMBOpevallen
["paxxgaHckomy kogekcy PO;
0) KO BCeM JoroBopaM TOSMbKO B YacTu, He NnpoTusopevallen 4actu nepson 'K PO;
B) KO BCEM BMAaAM rpaXkaaHCKO-NpaBOBbIX 4OrOBOPOB.
6. MoTpebutenb No 3akoHOAATENLCTBY O 3aLMTe npaeB notpedutenen - 3To:
a) rpaxgaHuvH, UMEKLWUNn HamepeHue 3akasaTtb unu npuobpectn nMbo 3akasbiBaOLLUA,
npuobpeTtarwmin Unnu Mcnonb3yowmin ToBapbl (paboTbl, YCNyrM) MWCKMYMTENbHO AN
NNYHBIX, CEMEWNHBIX U UHbIX HYX[, HE CBA3aHHbIX C OCYLLECTBIEHNEM NpeanpMHMMAaTEIbCKOM
AEATENbHOCTY;
6) rpaxxgaHvH, He UMELNN HaMepeHUsa 3akasaTb, HO MMEKLNA HaMmepeHust NnpnobpecTn n
ncnonb3oBaTb TOBapbl (paboTbl, YCNyrn) NCKNIOYUTENBHO ANS NpeanpUHMMaTENbCKUX Lenen;
B) rpakgaHwH, MMEKLNA HaMepeHnst 3akasaTb M MCNONb3oBaTb ToBapbl (paboTkl, ycnyrn)
UCKITIYNTENBHO ANA NNUYHBbIX, CEMEWHbIX U MHbIX HYX[O, HEe CBA3aHHbIX C W3BNEYEeHUEM
npubbInu.



7. lsarotoBuTenb NO 3aKOHOOATENLCTBY O 3alumMTe npaB notpebutenen - 3To:

a) opraHusauusa He3aBMCUMO OT €€ OpraHuM3auMOHHO-NPaBOBOW (POpMbI, a TaKke
MHOMBMAOYanNbHbIN NpeanpvHMMaTenb, BbINOMNHAWME paboTbl UM OKasblBatoLMe YyCryru
notpebutensm no BO3IMe3AHOMY LOroBopY;

6) opraHuMsaumMss He3aBUCMMO OT €e OpraHM3auMoOHHO-NPaBOBON (OPMbI, a TaKke
MHOUBMAYanbHbIN NpeanpuHUMaTenb, peanuaylowme ToBapbl NOTpebutensam no Oorosopy
Kynnn-npoaaxu;

B) oOpraHuvsauusi He3aBMCUMO OT e€ee OpraHuM3auuoHHO-MPaBoBOM (OPMbl, a Takke
UHOMBMAOYanNbHbIK  MpeanpuHUMaTtenb,  MNPOM3BOAALUME  TOBapbl  ANA  peanusaumu
noTpedutensm.

8. NpoaaseL No 3akoHOA4ATENBLCTBY O 3aluMTe npasB notpebutenen - aTo:

a) opraHusauus Hes3aBMCUMO OT €€ OpraHuM3auMOHHO-NPaBOBOW (POpMbI, a Takke
UHOMBMAOYanNbHbIA  MpeanpuHUMaTtenb,  MNpPoM3BOAALIME  TOBapbl  ANA  peanusaumu
noTpedutensw;

6) opraHu3auus He3aBUCMMO OT €€ OpraHM3auMoHHO-NPaBOBOM (OpPMbI, a Takke
MHOUBMAYanbHbIA NpeanpuHUMaTenb, peanuaylowme ToBapbl NoTpebutensam no OOroBopy
Kynnn-npogaxu;

B) OpraHu3auusi He3aBMCUMMO OT €e OpraHuM3aLMOHHO-NPaBoOBON OPMbI, a Takke
MHOMBMAOYanNbHbIN NpeanpuHMMaTenb, BbINOMNHALWME paboTbl MM OKasbiBaloLWME YCryrm
notpebutensam no BO3Me3aAHOMY [OroBOpY.

9. mnopTep No 3akoHoAaTeNbCTBY O 3awuTe npas notTpedbutenen - aTo:

a) uvHAOMBUAyanbHbIM NpeanpuvHMMaTtenb, OCYLECTBASKWUA MMNOPT ToBapa AN ero
nocnegymrLlen peanmsauumn Ha tepputopun PO;

6) opraHusaums He3aBUCMMO OT OpraHM3auMOHHO-NPABOBON (YOPMbI, OCYLLECTBNAKOLLAs
UMNopT TOBapa ANg ero nocneayrLen peanusauumn Ha tepputopumn PO;

B) OpraHu3saums He3aBUCMMO OT OpraHM3auVoOHHO-MPaBOBON (HOPMbI MU UHOMBUOYANbHbIN
npegnpvHMMaTenb, OCyLLEeCTBASOLWME NMNOPT TOBapa AN ero nocne AywLlen peanvsaumm
Ha TeppuTopun P®.

10. CywecTBeHHbIN HEAOCTATOK ToBapa (paboThl, ycrnyrn) — aTo

a) HeyCTpaHWMbIA HEeQOCTaTOK WM HeOoCTaToK, KOTOPbI HEe MOXET ObiTb ycTpaHeH 6e3
Hecopa3MepHbIX PacXxo4oB UNn 3aTpaTt BpeMEHU;

0) HeyCTpaHUMbIA HeOOCTaTOK UKW HeOOCTaTOK, KOTOPbIN He MOXeT ObiTb YCT paHeH 6e3
Hecopa3sMepHbIX PacxO4OB UMM 3aTpaT BPEMEHW, WNN BbISBNAETCA HEOL4HOKPAaTHO, Wnu
apyrne nogobHble HeaoCcTaTKy;

B) HEYCTPaHUMbIN HEeOOCTaTOK UMW HEeLOCTaTOK, KOTOPbIN HEe MOXeT ObiTb ycTpaHeH 6e3
HecopasMepHbIX PacxOAOB UMM 3aTpaT BPEMEHW, WUNN BbIBNAETCA HEOL4HOKPATHO, Wnu
NposIBNS€TCS BHOBb NOCIE €ro YCTpaHeHus, unu apyrme nogobHble HeJoCTaTKu.

11. B cootBeTcTBUM C 3akoHOM PO "O 3awmte npaB notpebutenen" 6esonacHoCTb ToBapa
(paboTbl, ycnyru) - aTo:

a) 6esonacHocTb ToBapa (paboThbl, ycnyru) Ans XXu3HW, 300pOBbSA NOoTpedbuTensa, a Takke
Oyaywiero nokoneHus B npouecce npuobpeTeHnss u MUCnonb3oBaHUA ToBapa (paboThl,
yenyrn);

6) 6e3onacHocTb ToBapa (paboThl, ycryrn) Ang XuU3Hu, 30OpoBbs, MMYyLLEeCTBa noTpebutens
N oKpyxawwen cpedbl Npy  OObIYHbIX YCIOBUSIX €ro  WCMONb30BaHUSA, XpaHeHus,
TPaAHCMOPTUPOBKM U yTUNU3auumn, a Takke 6e30nacHOCTb nmpouecca BbINOSHEHUA paboThbl
(okasaHua ycnyrn)

B) 6e3onacHoCTb ToBapa (paboTbl, YCnyri) ans XusHu, 340poBbs, UMyLLLECTBa NoTpebutensd
N OKpyXalowen cpegbl Npu ycnosusix, Tpebylowmx Kakoro-nmbo ocoboro pexuma ero
NCNONb30BaHUS, XPaHEHWs, TPAHCMOPTUPOBKM W yTunudauuun, a Takke 6e3onacHoCTb
npouecca BbINOMHeHNs1 paboTbl (OKka3aHUa ycryru).

12. lMoag npaBom noTpebutens Ha MHGOPMaUMO NO 3aKOHOAATENbCTBY O 3aluTe npas
notpebutenen NnoHMMaeTcs:



a) NpaBO Ha nonyyYeHme HeobGXOAMMOW M OO0CTOBEPHOM WHpopmauum o6 wmsrotoBuTene
(ncnonuuTene, npogaBue), pexume ero paboTbl M peanundyemMbix UM ToBapax (pabotax,
ycrnyrax);

0) npaBo Ha nofiyyeHue MNOSIHOM U OOCTOBEPHOM WMH(OPMaUUN O TEXHUYECKMX CBOMCTBAX
TOBapOB, CPOKE CNYXObl M CPOKe ro4HOCTM TOBAPOB;

B) NpaBO Ha nosiyyeHme nHgopmaumm od ocobeHHOCTAX ToBapoB (paboT, ycnyr) u pexume
paboTbl N3roToBUTENSA (MCNONHUTENS, NPoAaBLa).

13. MHpopmaums o6 nsrotosutene (McnonHuTene, npogasue) - aTo:

a) cBegeHuss o UPMEHHOM HaMMEHOBaHWW OpraHM3auun, W3roTOBMBLLEW TOBap
(BbinonHMBLEN paboTy, OKkasaBLUEW YCyry), MecTe ee HaxoXAeHus N pexume paboThbl,
BKMOYas CBEAEHMS O rocyaapCTBEHHOW perncrpauumn u 3apermcTpupoBaBLUMX OpraHax, a B
Crniy4asix OCYLIEeCTBNEHUA u3rotoButenem (MCNonHUTenem, npoAaBLOM) OeATenbHOCTH,
noanexawen nUUeH3NpoBaHUIO, - CBEAEHUS O HaNUYUM NULEH3MU, CpoKax ee AEWCTBMA U
BblaBLUEM OpraHe;

6) cBedeHMA O MeCTe HaxOoXOeHuMs W pexume paboTbl M3roToBUTENA (Npogasua,
NCNOSHUTENSA), a B CNy4yasax OCYLeCTBIIEHUS U3rotoButenieM (UCnonHuTenem, npoaasLOoM)
AEATENbHOCTU, Nnognexalwien NMLEH3NPOBaHNIO, - CBEAEHUSA O HaNUYUU NNLEH3UN, CPOKax
ee [eNCTBMSA U BblAaBLUEM OpraHe;

B) CBeOEHMA O HaMMEHOBaHMM W MeCTe HaxOXAeHWs u3rotoBuTens (npogasua,
NCNOSHUTENSA), a B CNyYasax OCYLeCTBIEHUS U3rotoButeneM (UCnonHuTenem, npoaasLoMm)
AEATENbHOCTU, Nnognexalen NULEH3NPOBaHNIO, - CBEAEHUSA O HaNUYUU NNLEH3UN, CPOKax
ee [eNCTBMSA U BblAaBLUEM OpraHe.

14. ndopmauums o npogasLe 4oBoAUTCA 40 noTpebutens:

a) B MecTe rocygapCTBEHHOW perncrpauun puaMYeckoro nvua Wnn WUHOMBUOYanbHOro
npeanpuHuMmaTens;

0) B ntobom mMecTe Npogaxu TOBaApOB, HE3AaBMCUMMO OT MeCTa TOProBnu, a Takke opmbl
TOprosnu;

B) TONbKO B (haKTM4E€CKOM MEeCTe NpoaKu TOBapoOB.

15. MNMoTpebutens MMeeT NpaBo NONy4YnUTb MHGOPMALMIO O TOBapeE:

a) B MOMEHT 3aKM4YeHns JorosBopa ¢ notpeburenem;

0) 0O 1 nocne 3akn4YeHnsa JoroBopa ¢ NnoTpebutenewm;

B) B TEYEHME OOHOro roga co AHsi NnpuobpeTeHnss ToBapa.

16. Hhbopmauma o rapaHTUNHOM CpOKe AOBOANTCSA A0 NoTpebuTens:

a) Bcerga B yCTHOM hopwme;

0) Bcerga B BUAe JOroBopa O NpefoCcTaBreHuy rapaHTUAHOIO CpoKa, 3aKNMYEHHOro Mexay
noTpebutenem v NpoaaBLIOM;

B) B TEeXHWYECKOW [AOKYMEHTauuwu, npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaX, MapPKMPOBKOW MMM UHbIM CNOCOGOM, MPUHATLIM A5 OTAENbHbLIX BUAOB TOBapoOB
(paboT, ycniyr).

17. MNMopg pexxumom paboTbl npogasLa (MCNONHUTENS) NOHUMAaETCS:

a) Bpemsi, B TeyeHuMe KoOToporo OyaeT OCywecTBnATbCA AesATenbHOCTb npofaBua
(n3rotoBUTENS, UCNONHUTENS);

6) Bpems, BblOENEeHHOe Ha OCyLWEeCTBreHne AeATenbHOCTM npoAasua (M3rotoBuTens,
NCNonHUTEnNs);

B) BpeMSA Havana m okoH4aHus paboTbl npoaasua (M3roTOBUTENS, UCNOSTHUTENS), KOTOpoe
BCerga onpenensieTcs opraHamuM WCMNONHUTENbHOM Bnactn cybbektoB PP n opraHamu
MECTHOro camoynpaBneHus;

r) Bpemss paboTbl npogaBua (MCNOMHUTENS), YCTAHOBMNEHHOE AN roCya4apCTBEHHbIX,
MYHMUMNANbHbIX OpraHuM3auum opraHaMym WCNonHUTENbHOW Bnactu cybbektoB PP un
opraHamuM MEeCTHOro CaMOyMpaBreHusi, a [Ans HerocygapCTBEHHbIX OpraHuM3auuim wu
NHONBMAYanNbHbIX NPeanpUHUMaTENen - CaMOCTOSITENBHO.

18. MHdopmaumsa goBoautca 40 cBeaeHust noTpebutensa B 06s13aTenbHOM Nopsake:

a) Ha rocygapCTBeHHOM s3blke PO;



6) Ha rocygapCTBEHHOM s3blke cyObekTa PO;

B) Ha PYCCKOM $i3blKe U A3blkax Hapoaos P®;

) HA PYCCKOM M @HINIMNCKOM si3blKax.

19. Cpok rogHoCTM ToBapa onpegensercs:

a) nNepumoaoMm, UCHUCNSIEMbIM CO AHS Nepedayn ToBapa noTpebuTento M OO MOMEHTa
yTunmnsaumm ToBapa;

6) nepvMogoM, MCUMCNSAEMbIM CO [OHA W3rOTOBIEHUS TOBapa, B TeYeHMe KOTOpOro OH
NPUrogeH K WUCMOSb30BaHUIO, UMW OaTou, OO HacTynfeHWs KOTOPOW ToBap NPUroAdeH K
NCNOJSIb30BaHMIO;

B) NepuoaoM, ucynucrnsemMbiM CO OHS nepefdayn ToBapa notpebutento, B TedeHue OByX net
€ro Ucnosib3oBaHus.

20. Ecnun Ha TOBap He yCTAHOBMEH rapaHTUMHLIN CPOK, TpeboBaHUS, CBSA3AHHbIE C
HegocTaTKamu ToBapa, MoryT 6bITb NpegbaBeHbl NOKynaTenem npu ycroBum:

a) YTo HegocTaTkM MNpogaHHOro ToBapa Obinn OBHApyXeHbl B pasyMHbIA CPOK, HO B
npegenax AByX NeT CO OHA nepegayn ToBapa nokynatento nubo B npegenax Gonee
ANUTENBHOrO CpoKa, Korga TaKoW CPOK YCTAHOBMEH 3aKOHOM WM OOrOBOPOM  Kynsiu-
npoaaxw;

0) 4To HepocTaTkM nNpogaHHOro ToBapa Obinn OOGHapyXeHbl B pa3yMHbIA CPOK, HO B
npegenax AecATM NeT CO AHA nepefadn ToBapa nokynatento nubo B npegenax 6Gonee
ANUTENBHOrO CpoKa, Korga TaKoW CPOK YCTAHOBMEH 3aKOHOM WM OOrOBOPOM  Kynsn-
npoaaxw;

B) 4TO, BO-NepBbiX, OH MNpuobpen ToBap B KpeauT, BO-BTOPbLIX, HELOCTATKM NPOLaHHOro
ToBapa Obinv obHapyXeHbl B pasyMHbI CPOK, HO B npegenax ABYX NeT CO AHS nepeaayu
ToBapa nokynatento Nnubo B npefenax 6ornee ANUTENbHOrO CpPoOKa, KOrga TakoW CPOK
YCTaHOBSIEH 3aKOHOM MM AOTOBOPOM KYMn-NPOLAXM.

21. srotoBuTENb (MCNONMHUTENDB) 0653aH yCTaHaBNMBaTb CPOK CNyx0bl Ha ToBapbl (paboThl)
ANUTENBHOrO NOMb30BaHWS:

a) B TOM 4nCre KOMMnekTywme n3genvs (aetanu, yanbl, arperatbl), KOTOpble N0 UCTEYEHUN
onpegeneHHoro nepuoga MOryT npeacTaBnATb OMNACHOCTb  ANA  XXWU3HW, 300pPOBbS
noTpebutens, NPUYNHATL BPEeA ero MMyLLECTBY UM OKpYXXatoLwen cpeae;

0) KOTOpblE MO UCTEYEHUN NATU NIET MOryT NPeacTaBnATb ONACHOCTb AN XXWU3HWU, 300POBbS
notpebutens, NPUYNHATL BPea ero MMyLLECTBY UM OKPYXXatoLen cpeae;

B) B TOM Yucne NpoayKTbl MUTaHUS, KOTOPbIE MO UCTEYEHUN OnpeneneHHoro nepmoga MoryTt
npeacTaBnATb OMNACHOCTb ANS KWM3HW, 340POBbSA NOTPEObUTENs, NpPUUMHATL Bpen €ero
UMYLLLECTBY WU OKpYXXaloLLen cpeae.

22. NpaBo noTpebutensa Ha Hagnexawllee Ka4yecTBO TOBapoB, paboT n ycnyr - 370:

a) nNpaBO CaMOCTOATENbHO OCYLLECTBMATb BbIOGOP TEX UMM WMHbIX Ka4eCTBEHHbIX TOBapOB,
paboT u ycnyr, TpeboBaTb, 4TOObl AaHHble TOBapbl, PaboTbl M YycnyrM OCTaBanMCb
KayeCTBEHHbIMU B Npeaeriax yCTaHOBIIEHHbIX CPOKOB, @ Takke 3aluMaTb CBOE HapyLUEeHHOe
npaBo B criyvae npnobpeTeHns ToBapa, paboTbl M yCNyrn HeHaanexawlero Ka4ecTsa;

6) npaBo TpeboBaTb, YTOOLI TOBapbI, paboTbl U yCryrn, KOTOpblE OH Npuobper, ocTaBanucb
Ka4yeCTBEHHbIMWN B Npeaeriax yCTaHOBIEHHbIX CPOKOB, a Takke 3aluMaTb CBOe HapyLleHHOoe
npaBo B criyvyae npnobpeTeHus ToBapa, paboTbl 1 yCryrn HEHaanexalero Ka4yecTBa;

B) KOHCTUTYUMOHHOE npaBo TpeboBaTb, 4TOObI TOBapbl, paboTbl U yCryrn, KOTOpblie OH
ncnonb3yeT Mo Has3Ha4YeHuto, OCTaBanuCb KayecTBeHHbIMM K 6He3onacHbiMM B npegenax
YCTaAHOBIEHHbIX CPOKOB, a TaKke 3alumuwiaTb CBOE HapyLeHHOe MpaBo B cryyae
npuobpeTeHns ToBapa, paboTbl U YCNyrM HeHagnexallero Ka4ecrTsa B cyae.

23. CpoK rogHoCTHN - 3TO:

a) nepuoa, MO WUCTEYEHMM KOToporo ToBap (paboTa) cuMTaeTca HenpurogHbiM Ans
NCNONb30BaHMSA NO HA3HAYEHUIO;

6) nepuoa, B TeyeHMe KOTOpOro M3roToBUTENb (MCMONHUTENb) 0065A3yH0TCs obecneynBaTtb
noTpeduTento BO3MOXHOCTb MCMNOSb30BaHUA ToBapa (paboTbl) MO Ha3HAYEHUIO U HECTU
OTBETCTBEHHOCTb 3a CYLLIECTBEHHbIE HEQOCTATKY;



B) nepuod, B TedeHue KOTOporo B crnydyae obHapyxeHus B ToBape (pabote) HegocTaTtka
n3rotoBuTenb  (UCMOMHUTENbL), MNpodasBel,  YMOMHOMOYEHHas  opraHu3auus  unu
YMNOSTHOMOY€EHHbIV MHAMBUAYaNbHbLIA NpeanpuHUMaTenb, uMnopTep obsi3aHbl yA0BNETBOPUTL
TpeboBaHuna noTpebuTens.

24. Ecnu narotoButenb (MCNOMHUTENb) HEe YCTaHOBWM Ha ToBap (paboTy) cpok cnyxbbl, OH
006s13aH obecneunTb 6esonacHoCTbL ToBapa (paboTbl) B TeYEHME:

a) AByX NeT co AHA nepefayv ToBapa (paboTbl) noTpebutento;

0) naTn neT co gHsa nepegaym ToBapa (paboTtbl) noTpedbutento;

B) 4ecATn NneT co AHA nepefadv ToBapa (paboTbl) noTpedbutento.

Kputepun oueHnBaHus:

OLEeHKa «3a4TeHO» BblCTaBnsieTcst obyyatoLemMycs npu BbiNONHEHUW TecToBbIX 3agaHui 6onee 50%.
O6yyvarownincs Ha 4OCTaTOMHOM YPOBHE AEMOHCTPUPYET KOHTPONMpyeMble KOMMNETEHLNN.

OLEeHKa «He 3a4TeHO» BbiCTaBnseTcs obyyarlemycs Mpu BbINONHEHUU TECTOBbLIX 3afaHWA MeHee
50%. Obyyatowninca He 4EMOHCTPUPYET KOHTPONMpYyeMble KOMMETEHLUN.

M POMeEXyTO4YHaA aTtTrectauuna

lMpomexxyToyHasa aTTecTauus No ANCLMNIIMHE OCYLLECTBASIETCS C NOMOLLLIO CReayoLWmMX OLEHOYHbIX
CPencTB: NUCbMeHHast paboTa, BKMYawLWas TecToBble 3adaHUa W 3adaHus C  OTKPbITbIMU
BOMpocamMu; BONpOCkl Ans cobeceaoBaHns

lMpomexyToyHaa aTTectaumsa npegnonaraet 2 atan. [lepBbln aTtan — npoBegeHMEe MUCbMEHHON
paboThbl, BKMOYAOLWEN TECTOBble 3aJaHuWst U 3afaHus C OTKpbITbIMM Bonpocamu. Btopon atan —
cobecenoBaHune

20.2.1. NepeyeHb 3agaHni ons NpoBepKu cthopMMpPOBAHHOCTN KOMMNETEHUNN:

1. 3aniueBa kynuna Tenesnsop. Nocne Toro, kak oHa onnartuna NokKynky, Nnpogasew, coobwmn en, 4To
WHCTPYKUMM Ha PYCCKOM A3blke HET W YTO OH, NpoAaBseL, MOKaXeT, KaK HacTpauBaTb Tenesu3op.
3aniueBa cornacunach, HO Yepe3 HEeCKONbKO MecCsiLEB, B Npeaenax rapaHTUMHOro Cpoka Ternesnsopa,
noHagobunocb CHOBa HacTPoOUTbL TeNeBm3op, a 3a 370 Bpems 3anuesa 3abbina YyCTHbIE MHCTPYKUUN
npogaeua. OObsAcHMTEe npaBa 3anueBon, 00513aHHOCTU WM OTBETCTBEHHOCTb MpoAdaBLa B 3TOW
cutyaumn. Jante ksannnumpoBaHHbI COBET.

2. [aHckas kynuna y wuHAMBMAyanbHOro npeanpuHuMatens EpemuHa 3uMHI0O0 Wanky wn3 mexa
cToumMocTbio 15 Thic. pybnen. Yepes natb gHewn nocne nokynku [aHckaa nonana nog AoXab U B
pe3ynbTate nonagaHus BfarM Ha LwWanky mectamum OOHapyXunocb BbinageHve Mexa. Ha eé
obpalleHre K npogasuy, MHAMBUAOYarnbHbIM NpeanpuHUMaTens 3asBun, YTo [laHckas He [OormKkHa
Oblna B 9TOM M34enuu HaxoauTbCA Nog AOXAeM, T. K. MeXoBble U3Lenvs MMEKT CBONCTBA MEHATb
CBOW XapaKTepUCTUKM nocne HamokaHusa. Onpegenure, Kakoe npaso notpedbutens 6bino HapyLeHo 1
KakoBbl NOCeACTBUSA HapyLLeHWs 3TOro npasa.

3. MuxannoBa noceTtuna pecrtopaH v npoussena 3akas 6nioga. Npn 3TOM B MEHK He ykasblBarcs
cocTtaB b6noaa, HO Tak Kak NoceTUTenbHULE OHO OYEeHb HPABWUIIOCh, OHA 3Hana nepedeHb NPOAYKTOB,
n3 Kotopbix ero rotoeat. OdumumaHT npuHec 3aka3. Koroa Mwuxamnoea nonpoboeana 6nwogo, oHa
ocTarnacb HeJOBOSbHa €ro BKyCOM. Y Hee BO3HUKINO NOAO03PEeHNe, YTO OOUH U3 NHIPEeOMEeHTOB HECBEX
unun otcytcteyeT. [lpy nonbiTke y3HaTb [AOEWCTBUTENbHbIM COCTaB MNPUroToBneHHoro 6nwoaa
MwuxannoBa nonyyuna oTkas, Ha OCHOBaHWM TOro, YTO 3TO NIMYHAA TanHa wed-nosapa. Onpegenure,
npaBoOMEPHbI N AEUCTBUSA obuLMaHTa.

4. TokynaTenbHuua TuxoHOBa npuobpena B anTteke 4YauW Ans noxyaeHus. Ha ynakoske 6binio
HanMcaHo, YTO Nocne ynotTpebneHnsa aToro 4Yas B TeYEeHNe 0gHOro Mmecsua Bec ymeHbwntcs Ha 10 kr.
TuxoHoOBa nNuna Yyan B TeYEHME NonyTopa MecsiLeB, OAHAKO ee BEC HE U3MEHUIICS HU Ha KUMorpamm.
Kakve TpeboBaHuA aeByLlKa BNpase 3asBUTb B NPETEH3UN?

5. MokynaTtensHuua npnobpena B MarasuHe CpeacTBO yxo4a 3a KOXen — UMMNOPTHbIA KpeM Ang nuua.
Mpooasewl, He NpenocTaBui MOKyNaTenbHULE aHHOTAUMIO Ha PYCCKOM A3blke O NOTPebUTEnbCKMX
cBoMncTBax aToro kpema. Kakve TpeboBaHus OeByLUKa BNpaBe 3asBUTb B NPeTeH3nn?

6. PykoBoactByscb [lpaBunamu npoAaxu OTAernbHbIX BUOOB TOBApOB, MUCbMEHHO OTBETUTb Ha
crneayowme Bonpockl: VMimeet nu npaBo nokynatenb notpebosaTtb: 1. MNMpoBepuTb TOYHOCTbL MeEpPbI
KynneHHoM TKaHn? 2. YnakosaTb roToByk ofexay 6e3 BauMaHusa nnatbl 3a ynakosky? 3. Beinucatb
TOBAPHbIN YeK Npu npogaxe obyen? 4. BCKpbITb YNAKoBKY pfiakoHa, YTOObl 03HAKOMUTLCS C 3anaxom



ayxoB? 5. OsHakoMUTbCS C YOOCTOBEPEHMEM KayecTBa W 6GesonacHocty napdoMepHO-
KocmeTnyeckux ToBapoB? 6. O6MeHATb Ayxu, T.K. HE NoHpaBunacbk opma cnakoHa? 7. Basecutb
n3genua M3 gparoueHHbIX MeTannoB, NpoAdaHHbiXx 6e3 Apnbika? 8. PyHKUMOHMPOBaHME TOBApPOB
ObITOBON XMMUKN B a3P0O30S1IbHON YNakoBKE B TOProBOM 3are marasmHa?

7. MNMokynaTtenbHuua npuobpena B marasvHe kpem Ans nuua. Beuepom HaHecna ero Ha Koxy, a yTpom
oBHapyxuna, 4To nMUO OTEKIO W MOKPbIIOCh KpacHbIMW nATHamu. [MokynatenbHuua nonbiTanacb
BEpPHYTb HEKa4yeCTBEHHbI TOBap B MaraswH, HO TaM €ero He B35, MOTUMBUPYS 3TO TeM, 4TO
NpoAaHHbIN ToBap 0OMeHy M BO3BpaTy He NoanexuT, o YEM nmenacb tTabnuuka. Npasbl N1 B 3TOM
cnyyae npogasubl?

8. Ha ynakoBke neuveHbsi, KoTopoe npuobpén nokynatenb, 6bino HanucaHo «MAO «BonblieBmky,
FOCT 24901 — 89, macca HeTTo 200 r, kanopuiHocTb 425 kkan. B 100 r npoaykra: 6enka 7,5r., xupa
12, 1 r., yrmeBogoB 71,2 r., aTa uM3rotoBneHus. A kakas BoobLie nHdopmauusa AormkHa ObiTb Ha
yrnakoBke?

9. Korga nokynatenbHuua npuobpetana rybHyio nomagy, npodaBel, €W ckasana, 4TO OHa
M3roToBMlEHAa Ha OCHOBE HaTypanbHbiX BewecTB. [lo3gHee y HEE BO3HWMKIIM COMHEHUA B
AOCTOBEPHOCTU CKa3aHHOro, M OHa OThana KynjeHHyl nomagy Ha 9Kcneptudy. JkcnepTmsa
yCTaHOBUIMA, YTO B XMMWYECKUN COCTaB MomMadbl HaTyparnbHble KOMMOHEHTbl He BXoaaT. MoxeT nu
nokynaTenbHuLa notpeboBaTb BEPHYTb 3psi NOTPaYEHHbIE OEeHbIN?

10. MNokynaTenb oTAan Ans NpousBOACTBA rapaHTUWHONO peMOHTa CBOW TENeBM3OpP B MaCTEPCKYIO
npy MaraswHe, rge OH 6bin KynneH. Onpegenute, B KakoW CPOK JOmmkeH ObiTb npousBenéH
rapaHTUNHBIA PEMOHT M MpaBda v, YTO MOKynaTento Ha BPeMs peMOHTa AOMKHbl NPeaoCTaBUTb
apyron Tenesmsop?

Kputepum u wkanbl oLeHMBaHus:

[nsa oueHMBaHWs BbINONHEHNS 3a4aHU Ucnonb3dyeTcsa bannbHas wkana:

1) 3akpbITble 3agaHus (TECTOBbIE, CPEAHWI YPOBEHbL CIOXHOCTK):

1 6ann — yka3aH BepHbI/ OTBET;

0 6annoB — yka3aH HEBEpPHLIV OTBET, B TOM YMCIIE YAaCTUYHO.

2) OTKpbITblE 3a4aHus (TECTOBbIE, MOBLILLEHHbIA YPOBEHb CIIOXHOCTW):

2 6anna — ykasaH BepHbI OTBET;

0 6annoB — yka3aH HEBEPHbI OTBET, B TOM YMCE YAaCTUYHO.

3. Nepe4yeHb BonpocoB Ans cobecefoBaHUA K 3a4eTy ANA NpoBeAeHUs
NPOMEeXYyTO4YHOM aTTecTaumm no gucuunnude MexayHapoaHas npakTuKa 3awmTbl
npaB noTpeoutenen

1. CTaHOBNEHWE 1 pas3BUTUE MHCTUTYTA 3aLUUTbI NpaB noTpebutenen.

2. CogepkaHune OCHOBHLIX NOHATUIA B cdhepe 3aLmTbl NpaB notpebutenen.

3. [paBoBoe perynupoBaHWe OTHOLIEHW B o6ractu 3awutbl NnpaB notpebutenen B

Poccun naapybexHbix cTpaHax.

4. MpaBo notpebutenen Ha Hagnexaiiee KayecTBO TOBapoB, paboT u ycnyr.

MpaBonoTpebutenen HabesonacHOCTbL TOBApOB, paboT, yCnyr.

5.MpaBo notpebutenen Ha wuHpopmauuo 06 un3rotoBuTene (UcnonHuTene, npoaasue)
TOBapoB, paboT,ycnyr.

6. MpaBo noTpebutenen Ha cBoGOAHbLIM BbIOOP TOBapa, pabor ycnyr. [lpaBo

notpebutenen HasoamelleHve yuepba.

7. TpeboBaHus, npeabsBrisiemMble K ToBapy. KayecTso ToBapa.

8. lNMpaBa 1 0653aHHOCTM NOKyNaTensa u npoaasua.

9. NpaBoBoe perynupoBaHue NPOAaXM TOBapOB B 3apyDexXHbIX CTpaHax.

10. TpeboBaHus, npegbaBnsaemole k pabote (ycnyre). Kauectso pesynbtarta paboT (ycnyru).

11. MNpaBa 1 0643aHHOCTM 3aKa3uuka M NoapsAYMKa (MCNONHUTENS).

12. MNpaBoBoOEe perynupoBaHne BbIMONTHEHNSA paboT 1 OKa3aHUs yCnyr B 3apy0eXxHbIX CTaHax.

13. Ponb 3akoHogaTenbHbIX OpraHoB, CyaebHbIX OpraHoB, OpraHoB B 3awuTe npas

notpebutenen.

14. JeaTenbHOCTb MeXOYHAPOOHbLIX OpraHmsaumin B cdepe 3awuTbl npas

notpebutenen(BcemmpHas opraHmsaLms coro3oB notpebutenen n ap.)

15. 3akoHOOAaTENLCTBO O 3alunTe npae notpebutenen B PO.

16. MexayHapoaHble akTbl B cdpepe 3alimTbl npas notpedburenen.

17. MNMpaBo EC B chepe 3awmThl npaB notpebutenen.



18. MpaBa noTpebuTens npw rokyrke TOBapOB HEHAANEXALLEro Ka4yecTBa.

COOTHOLLEHNE KPUTEPUEB OLEHMBAHUS  KOMMETEHUWUA, YPOBHS CCOPMUPOBAHHOCTU
KOMMETEHUMA U LIKamnbl OLEHWBaAHUSA pe3ynbTaToB obyveHus ans auddepeHumpoBaHHOIo
3aveTa

YpoBeHb
Kputepun oueHnBaHUA KOMNETEHLMIA cchopMmnpoBaHHOCTH LLkana
KOMMNETEHLUN OLIeHOK

Obyuvatowmics BnageetT MOHATUNHBIM annaparom, Basosbil 3a4ymeHo
TEopeTUYECKUMU ocHoBaMu OVCLUMNANHBI, cnocobeH
UNACTpUpoBaTb OTBET MpuMMepamu, dakTamn, AaHHbIMK
Hay4HbIX UCCNegoBaHUN.
Ob6yvarowminca He BrageeT TEOPETUYECKMMU OCHOBaMMU Basosbil He 3a4meHo
ANCUMMANHBI, OEMOHCTPUPYET OTPbLIBOYHbIE 3HAHWUA, He
cnocobeH wnncTpupoBaTb OTBET nNpuMepamu, [onyckaeT
MHOXECTBEHHbIE CYLLECTBEHHbIE OLLMOKM B OTBETE.

OnuncaHune TexHosorMm npoBeaeHus

OueHka 3HaHWA, YMEHUMA U HaBbIKOB, XapakTepuaylwas a3Tanbl (HOPMUPOBaHUSA
KOMMeTeHUMA B paMKax WU3y4eHUs AUCUMMNINHBbI OCYLIECTBASEeTCA B Xo4e Tekylen wu
NPOMEXYTOYHOM aTTecTaunn.

[MpomexyTodHaa aTTecTaumsa NpoBOAUTCS B COOTBETCTBUM C MONOXEHMEM O MPOMEXYTOYHOM
aTTecTaumm obyyarLmnxcs no nporpaMmmMmam BbicLLero obpasoBaHus.
KOHTpOMbHO-U3MepuTesibHble MaTepuarnbl MPOMEXYTOYHOW aTTecTaumMm BKIYalT B cebs
TeopeTudeckne BOMPOCHI, MO3BONSAIOWME OLUEHUTb YPOBEHb MOSIYYEHHbIX 3HAaHWUN,
No3BOSIAKOLME OLLEHUTHL CTEeNeHb CHOPMUPOBAHHOCTU YMEHUA N HABbLIKOB.

Kputepun oueHnBaHnsa npuBeaeHb! BbilLe.



